
NACM Southern Group 
Collection Commissions & Procedures 

 
Commercial Rates 
 
$ 1 to $400   30% 
$401 to $2000  25% 
$2001 to $6000  20% 
$6001 to $10000  18% 
$10000 & above  15% 
 

NO COLLECTION – NO FEE 
 
Special Rates 
Accounts previously handled by an attorney or another agency  50% 
Accounts over 1 year from last invoice date     50% 
Returned merchandise or equipment is accepted in settlement, 
 50% of the prevailing fee applies 
Retail accounts        50% 
NSF, Returned Checks       50% 
 
Free Demand 
If notified during the first 10 calendar days after placement, no fees will be charged on 
payments made – partial or in full – when received during this period.  After 10 calendar 
days, if balance is not paid in full, the account will automatically convert to Immediate 
Action Collection and normal commissions will apply. 
 
Attorney Forwarding 
Suit fees and costs must be advanced by the members.  Suit fees are non-contingent.  
Accounts forwarded to attorneys are subject to prevailing local bar rates.  NACM’s fee 
will be 10% of gross collections made by the attorney. 
 
Commissions (Fees) 
Commissions will be charged according to the type of account (commercial or special). 
Members are invoiced for commissions due on direct payments. 
 
Accounts placed for collection are not subject to withdrawal or 
cancellation without payment of applicable commission. 


